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Hospitals (acute care)
 ranked by number of beds

Hospital/top administrator

licensed Beds/ 
avg. lengtH 

of stay

no. of nurses/ 
pHysicians/ 

total employees

admissions/ 
discHarges 

in 2014 description

1
Baystate medical center 
759 Chestnut St., Springfield, Ma 01199 
(413) 794-0000; www.baystatehealth.org/bmc 
Dr. Mark Keroack, President and CEO

710  
(57 bassinets)  

4.92 days

1,912  
1,071  
7,339

39,810
39,798

The area’s only academic medical center and level 1 trauma center and pediatric trauma 
center in Western Mass., and recognized as a Magnet hospital for nursing excellence, 
BMC is ranked among the highest-performing hospitals nationally by u.S. news and 
World report and is ranked among the top 15 hospitals in america for heart surgery 
by Consumer reports; home to Baystate Children’s Hospital, the D’amour Center for 
Cancer Care, and the Davis Family Heart & Vascular Center

2
mercy medical center 
271 Carew St., Springfield, Ma 01104 
(413) 748-9000; www.mercycares.com 
Daniel Moen, President and CEO,  
Sisters of Providence Health System

382  
16 bassinets) 

4.5 days

579 
602 

3,367

9,823
9,823

Fully accredited and nationally recognized as a high-quality provider, MMC includes 
Weldon rehabilitation Hospital, Providence Behavioral Health Hospital, and the Sister 
Caritas Cancer Center

3
BerksHire medical center 
725 north St., Pittsfield, Ma 01201 
(413) 447-2000; www.berkshirehealthsystems.org 
David Phelps, President, 
Berkshire Health Systems

293  
4.37 days

858  
390  

3,098

13,977 
13,933

recognized by Healthgrades three years running with its Distinguished Hospital award 
for Clinical Excellence, BMC is the primary provider of comprehensive health services 
to the Berkshires and surrounding region; services range from primary care to specialty 
care, including neurosurgery, gastroenterology, endocrinology, orthopedics, cancer, 
psychiatry, ob/gyn, and many others; BMC is also a teaching hospital, with residencies 
in internal medicine, aOa surgical, osteopathic medicine, psychiatry, and dentistry

4
Holyoke medical center 
575 Beech St., Holyoke, Ma 01040 
(413) 534-2500; www.holyokehealth.com 
Spiros Hatiras, President and CEO

198  
(10 bassinets) 

 4.3 days 

265  
353 

1,205

5,610 
5,591

HMC is a nationally-accredited hospital and received a 2014 Top Hospital award from 
the Leapfrog Group for excellence in quality of care and patient safety; the award-
winning HMC Stroke Service has been consistently rated as one of the best in the state; 
HMC is a member of Valley Health Systems, which also includes the affiliates Holyoke 
Vna & Hospice Life Care, river Valley Counseling Center, and Western Mass. Physician 
associates

5
cooley dickinson Hospital 
30 Locust St., northampton, Ma 01061 
(413) 582-2000; www.cooley-dickinson.org 
Joanne Marqusee, President and CEO

140  
(11 bassinets) 

 3.8 days

361 
262 

1,868

8,630 
8,630 (for 
Fy ending 

9/30/14

a full-service community hospital ranked in the top 5% of all u.S. hospitals in patient 
safety by Healthgrades, the leading provider of information to help consumers make an 
informed decision about a physician or hospital, CDH was also named by Truven Health 
analytics among the nation’s top 100 hospitals, and the Vna & Hospice of Cooley 
Dickinson is a 2014 HomeCare Elite agency

6
Baystate noBle Hospital 
115 West Silver St., Westfield, Ma 01086 
(413) 568-2811; www.baystatenoblehospital.org 
ronald Bryant, President

97 
3.4 days

173 
350 
694

3,269  
3,263

a 97-bed regional community hospital providing a broad range of expert services to 
the Greater Westfield area; 24-hour emergency care; behavioral health; cardiac and 
pulminary rehabilitation; surgical and ambulatory care; comprehensive breast health; 
gastroenterology; orthopedics; urology; oncology; the hospital’s express-care and 
primary-care facilities offer extensive services to meet the needs of the community

7
Baystate franklin medical center 
164 High St., Greenfield, Ma 01301 
(413) 773-0211; www.baystatehealth.org/bfmc 
Thomas Higgins, President (interim)

90  
(20 bassinets) 

 3.3 days

205 
179 
717

4,756 
4,747

an acute-care community hospital serving the healthcare needs of the citizens of 
Franklin County and surrounding communities, BFMC provides multiple contemporary 
clinical and support services such as intensive care, maternity, 24-hour emergency 
care, oncology, general medical and surgical care, and a full range of state-of-the-art, 
community-based diagnostic and treatment services; as a member of Baystate Health, 
BFMC is directly affiliated with Baystate Medical Center in Springfield

8
Baystate Wing Hospital 
40 Wright St., Palmer, Ma 01069; (413) 283-7651
www.baystatehealth.org/locations/wing-hospital 
Dr. Charles Cavagnaro III, President

74 
5.48 days

246 
162 
740

 3,056
3,049

a 74-bed community hospital and recipient of the Stroke Gold Plus Quality 
achievement award, BWH offers 24-hour emergency care and a broad range of medical 
and surgical care and psychiatric service,s including the Inpatient Center for Geriatric 
Psychiatry and the Griswold Behavioral Health Center, which provides comprehensive 
behavioral-health and addiction-recovery services on an outpatient basis; the hospital’s 
five medical centers in Belchertown, Ludlow, Monson, Palmer, and Wilbraham offer 
extensive outpatient services

9
sHriners Hospitals for cHildren
516 Carew St., Springfield, Ma 01104; (413) 787-2000
www.shrinershospitalsforchildren.org/locations/
springfield
H. Lee Kirk Jr., administrator

40
1.4 days

27
8

127

115
115

Specializes in orthopaedic care, rheumatology, and cleft-lip and palate care for children 
up to age 18, regardless of families’ ability to pay; comprehensive, on-site services 
include outpatient visits, inpatent and outpatient surgery, orthotics and prosthetics, 
radiology, movement-analysis laboratory (utilizing a 3-D motion-capture system), 
physical and occupational therapy, child life, care coordination, family services, and 
nutrition

10
Baystate mary lane Hospital 
85 South St., Ware, Ma 01082 
(413) 967-6211; www.baystatehealth.org/mlh 
Dr. Charles Cavagnaro III, President

25 
2.73 days

60 
277 
240

974
977

a 25-bed community hospital and recipient of the Stroke Silver Plus Quality 
achievement award, BMLH offers 24-hour emergency care with a pledge that all 
patients will see a provider within 30 minutes of arrival; intensive care; inpatient and 
outpatient surgical care; orthopedics; cancer services through the Baystate regional 
Cancer Program
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