
HEARING CENTERS
 LISTED ALPHABETICALY

PRACTICE DIRECTOR SERVICES
AGAWAM HEARING CENTER
569 Springfield St., Suite A, Feeding Hills, MA 01030
(413) 233-6958

Albert Breeding Comprehensive hearing care by an experienced, certified audiologist; specialist in mid-priced hearing solutions from top-tier manufacturers; hearing-
aid sales, programming, and repair; custom earpieces for noise reduction, swimming, musicians; home and nursing-home visits available

ALBER HEARING SERVICES
33 Riddell St., Greenfield, MA 01301
(413) 774-0100; www.alberhearing.com

Lisa Alber Comprehensive hearing evaluations; custom hearing protection and musician’s mold; hearing loss counseling; hearing-aid batteries; affordable 
pricing for all budgets; walk-in hours on weekdays, 8 a.m. to 5 p.m., for hearing-aid cleaning and repair

ASCENT AUDIOLOGY & HEARING
104 Russell St., Hadley, MA 01035
(413) 584-1818; www.ascentaudiologyhadley.com

Deborah Reed
Diagnostic audiological evaluations and hearing tests for adults and children; rehabilitation services and counseling for hearing loss; full line of 
hearing aids, specializing in digital technology; hearing-aid repair and accessories; custom ear molds; water-protection earplugs; noise protection for 
musicians and sportsmen; government communication ear molds; educational seminars; ear-wax removal

BAYSTATE WING HOSPITAL AUDIOLOGY AND HEARING 
IMPROVEMENT CENTER
34 Hubbard St., Ludlow, MA 01056; (413) 589-0583
40 Wright St., Palmer, MA 01069; (413) 284-5499
www.baystatewinghospital.org/locations/wing-hospital

Deborah Stroetzel
Full range of diagnostic services for patients of all ages; counseling for patients and families; full hearing-aid dispensing program with a wide range 
of products available; hearing-aid service and repairs; special products available including swim plugs, noise plugs, and musician’s earplugs; medical 
consults available through the Wing ENT; ENT and licensed audiologist on staff

AVADA HEARING CARE CENTER
459 Riverdale St., West Springfield, MA 01089
(413) 733-3196; www.avada.com

One Retail
Free hearing and speech-understanding assessments and new technology demonstrations; hearing-aid and personal hearing device dispensing; 
patient and family counseling; video otoscope; assistive listening products; aural rehabilitation; fine tuning; reprogramming and repairs on all makes 
and models; seven area locations in Chicopee, Pittsfield, Greenfield, Hatfield, Westfield, West Springfield, and Wilbraham 

BAYSTATE FRANKLIN MEDICAL CENTER
164 High St., Greenfield, MA 01301
(413) 773-0211; www.baystatehealth.org/bfmc

Jeffrey King Complete hearing evaluations and hearing-aid dispensing serviced by licensed audiologists; a member of Baystate Health

BAYSTATE HEARING AIDS
425 Union St., 103, West Springfield, MA 01089; (413) 734-2886
1240 Park St., Palmer, MA 01069; (413) 283-8491
www.baystatehearing.com

James Caldarola
Jeffrey Halls Hearing-aid dispensing and repairing; patented products; large selection of digital and invisible hearing aids

BAYSTATE REHABILITATION CARE OF GREENFIELD
48 Sanderson St., Greenfield, MA 01301
(413) 773-2227; www.baystatehealth.org/bfmc

Jeffrey King
Full range of diagnostic services for patients of all ages; counseling for patients and families; full hearing-aid dispensing program with a wide range 
of products available; hearing-aid service and repairs; special products available including noise plugs and musician’s earplugs; complete hearing 
evaluations and hearing-aid dispensing serviced by licensed audiologists; a member of Baystate Health

BAYSTATE REHABILITATION CARE AT MARY LANE OUTPATIENT 
CENTER
85 South St., Ware, MA 01082
(413) 967-2293; www.baystatehealth.org/bmlh

Peter Ouellette
Full range of diagnostic services for patients of all ages; counseling for patients and families; full hearing-aid dispensing program with a wide range 
of products available; hearing-aid service and repairs; special products available including swim plugs, noise plugs, and musician’s earplugs; licensed 
audiologist on staff

BAYSTATE REHABILITATION CARE OF SPRINGFIELD
360 Birnie Ave., Springfield, MA 01107
(413) 794-5600; www.baystatehealth.org/rehab

James Maloney Hearing tests and evaluations by certified, licensed audiologists as well as hearing-aid fittings and dispensing for adults and children; cochlear 
implants

BELTONE NEW ENGLAND
1269 Memorial Dr., Chicopee, MA 01020
(413) 612-0031; www.beltone.com

Michael Andreozzi Hearing aids, accessories, repairs, and custom molds; comprehensive hearing evaluation; in-home consultations and servicing

CLARKE HEARING CENTER
45 Round Hill Road, Northampton, MA 01060
(413) 584-3450; www.clarkehearingcenter.org

Laurie Smith
Comprehensive hearing testing; hearing-aid fitting and services; educational audiology services; hearing-conservation programs; community 
educational seminars on hearing loss by licensed doctoral-level and master’s-level audiologists; infants through aged populations; on-site services 
available upon request

FLORENCE HEARING HEALTH CARE
190 Nonotuck St., Suite 102, Florence, MA 01062
(413) 776-1700; www.hearflorence.com

Jennifer Sowards Diagnostic hearing evaluations; custom hearing protection (musician’s earplugs, sleep plugs, and more); communication needs assessments; hearing-
loss counseling and communication strategies; hearing aids and assistive technology (TV headsets, captioned telephones, and amplified telephones)

HAMPDEN HEARING CENTER
200 North Main St., North Building, Suite 103
East Longmeadow, MA 01028
(413) 525-7979; www.hampdenhearing.com

Susan Bankoski 
Chunyk

Personalized hearing care by doctors of audiology; comprehensive hearing evaluations; hearing instrument fittings and repair; custom ear molds for 
swimming, hearing protection, and iPod listening; hearing-assistance technology and accessories

Hampshire Hearing and Speech Services
243 King St., Suite 105, Northampton, MA 01060
(413) 586-9572; www.hamphearing.com

Allison Holmberg
Comprehensive hearing evaluations and screenings for children and adults; evaluation and speech/language therapy services for children and adults 
of all ages, including articulation, language, aural habilitation, auditory processing, aphasia, fluency, and voice therapy; evaluation and selection of 
hearing aids from various manufacturers; custom hearing-aid fittings with state-of-the-art digital technology

HOLYOKE MEDICAL CENTER SPEECH AND HEARING CENTER
30 Hospital Dr., Holyoke, MA 01040
(413) 534-2508; www.holyokehealth.com

Kathryn Giardin

Comprehensive pediatric and adult speech and hearing services including diagnostic and treatment services; hearing services: diagnostic hearing 
testing, patient and family support regarding hearing loss and communication strategies, hearing-aid sales and service, central auditory process 
testing for youth and adults, ear molds including musicians’ plugs, custom hearing protection, and swim molds, educational audiology services, 
comprehensive tinnitus evaluation and management; speech and language services: treatment of pervasive developmental disorders, autism, 
Asperger’s, language delay, articulation disorders, apraxia, stroke recovery, swallowing disorders, voice disorders; cognitive evaluations and 
treatment

VA CENTRAL WESTERN MASSACHUSETTS HEALTHCARE SYSTEM
421 North Main St., Leeds, MA 01053
(413) 584-4040; www.centralwesternmass.va.gov

N/A Diagnostic hearing evaluations; hearing-aid fittings; aural rehabilitation; tinnitus management; balance assessment
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