
HOME CARE OPTIONS
 LISTED ALPHABETICALLY

COMPANY DIRECTOR
RN/LPN 
CARE SERVICES

ALL ABOUT YOU, LLC
2 Mechanic St., Suite 7, Easthampton, MA 01027
198 Belmont Ave., Springfield, MA 01108
59 Arnold St., Westfield, MA 01085
150 Fearing St., Amherst, MA 01002
(413) 439-0883; www.aayllc.net

Katherine Ortell Yes
Personal care/certified aides available for assistance with all activities of daily living including personal care, homemaking, cooking, meal 
preparation, cleaning, shopping, errands, transportation, companionship, medication cues; available 1-24 hours per day; skilled nursing 
services including case management; wound care; diabetic teaching; long-term care; VA-authorized services

APEX HEALTHCARE SERVICES INC.
1985 Main St., Suite 208, Springfield, MA 01103
(413) 746-4663; www.apexcares.com

Cheryl Rumley Yes Personal care; meal preparation/setup; grocery shopping; light housekeeping/laundry; homesitting; assistance with home exercise; respite 
care; medication setup and reminder program; in-home nursing

ASSOCIATED HOME CARE
138 Memorial Ave., Suite 50, West Springfield, MA 01089
(413) 746-0066; www.associatedhomecare.com

Susan Boeri No Personal care; homemaking; meal preparation; laundry; shopping; hospice care; free nurse assessment; 24/7 care

AVEANNA HEALTHCARE (FORMERLY EPIC HEALTH SERVICES)
78 Capital Dr., West Springfield, MA 01089; (413) 205-1696
354 Birnie Avenue, Springfield, MA 01104; (413) 731-3050
www.aveanna.com

Diane Lempke Yes Skilled nursing and medical services; physical therapy, occupational therapy, and home health aide services; private-duty nursing for 
medically fragile children and adults

BAYSTATE HOME HEALTH
50 Maple St., Springfield, MA 01103; (413) 794-6411
77 Mill St., Suite 201, Westfield, MA 01085; (413) 794-6411
40 Chestnut St., Ware, MA 01082; (413) 794-6411
www.baystatehealth.org/services/home-health

Heidi Landers
Martin Degen Yes A service of Baystate Health; provides skilled nursing and rehabilitation services in a patient home setting; support services include medical 

social workers, home health aides, and telehealth monitoring

BAYSTATE HOSPICE
50 Maple St., Springfield, MA 01103; (413) 794-6411
www.baystatehealth.org/services/home-health/hospice-services

Heidi Landers
Martin Degen Yes/No

A service of Baystate Home Health; provides continuity in care for the terminally ill and their families; maintains the comfort and dignity of 
the patient with relief of physical symptoms and provision of emotional and spiritual support; services provided by an interdisciplinary team 
including medical director, nurses, bereavement specialists, home health aides, occupational physical, music, and massage therapists, social 
services, nutritionists, volunteers; memory impairment and Alzheimer’s program; palliative care program

BERKSHIRE VNA
165 Tor Court, 2nd Floor, Pittsfield, MA 01201
(413) 447-2862; www.berkshirehealthsystems.org

Mary Hagerty Yes Skilled nursing; maternal/child health services; home health aides; physical, occupational, and speech therapy

CAPUANO CARE
265 Benton Dr., Suite 201, East Longmeadow, MA 01028
(413) 525-2124; www.capuanocare.com

Fannie Lin Yes Skilled nursing and case management; psychiatric nursing; physical and occupational therapy; social work; personal-care assistance; home 
management and support services; home health aides

CARING SOLUTIONS LLC
131 Elm St., West Springfield, MA 01089
(413) 733-5588; www.caring-solutions.com

Patricia-Lee 
Baskin Yes Assistance with ambulation, appointments, bathing, housekeeping, toileting; companionship; meal preparation/nutrition; continence care; 

medication reminders; recovery after surgery or hospitalization; hospice supportive care; RN evaluations; flexible hours: 2-24

COLLECTIVE HOME CARE INC.
9 West St., West Hatfield, MA 01088 
(877) 397-9933; www.collectivehomecare.com

Michael Archbald Yes Services designed to assist a loved one to stay at home with the minimal amount of assistance needed; home health aides; home nursing 
care; homemaking; personal care; senior aides; respite care; discharge transportation/planning services; Alzheimer’s/dementia program

COLONY CARE AT HOME
74 Walnut St., Springfield, MA 01105
(413) 455-1122; www.colonycareathome.com

Debbie Maxton No
Non-medical in-home services to seniors and people with disabilities, including assistance with homemaking, personal care, respite care, 
and companion care; specializes in transportation and living care; serving lower Western Mass. and Northern Conn.; accredited by Home 
Care Alliance of MA; affiliate of the Mason Wright Foundation 

COMFORT KEEPERS
276 Hazard Ave., Suite 3, Enfield, CT 06082
(860) 749-0428; www.comfortkeepers.com/office-554

Nicholas Miller No Non-medical in-home care to the elderly and disabled

COMPREHENSIVE HOME CARE
235 Greenfield Road,  Suite 6, South Deerfield, MA 01373
(413) 665-9058; www.comprehensive-homecare.com

Nova Leap, LLC Yes/No Home care and assisted-living home care; assessments for continued healthcare needs; treatments; medications; assistance with shopping, 
meal preparation, laundry, housekeeping, transportation; personalized attention

COOLEY DICKINSON VNA & HOSPICE
168 Industrial Dr., Northampton, MA 01060
(413) 584-1060; www.vnaandhospice.org

Priscilla Ross Yes Skilled nursing; home care; home health aides; social work; physical, occupational, and speech therapy; hospice/palliative care; Constant 
Companion personal-response system; geriatric services

ELITE HOME HEALTH AGENCY INC.
184 Northampton St.,Easthampton, MA 01027
(413) 256-4663; www.elitehha.org

Tom Porter No
In-home assistance with certified nursing aides and home health aides; personal care; shopping, laundry, housekeeping, meals, 
transportation; medication reminders; flexible hours: 2-24; fully insured; private-pay and long-term insurance accepted; now offering pre- 
and post-surgical care for day-stay and minor procedures, such as colonoscopies

ENCOMPASS HOME HEALTH & HOSPICE
487 Holyoke St., Suite 1, Ludlow, MA 01056
(413) 732-8700; www.encompasshealth.com

N/A Yes Skilled nursing; physical, occupational, and speech therapy; medical social work; home health aide assistance

EXCEL NURSING AND HOMECARE SERVICES
4 Stony Hill Road, Wilbraham, MA 01095
(413) 583-8900; www.excelnursingservices.com

Rebecca 
Paquette Yes

Certified home healthcare; in-home skilled nursing; physical and occupational therapy; home health aides throughout Hampden, Hampshire, 
and Berkshire counties; Medicare, Medicaid, and most other insurances accepted; healthcare staffing to area hospitals, schools, nursing 
homes, group homes, and other settings; employs RNs, LPNs, CNAs, HHAs, PTs, OTs, and more; personal care, dementia care, homemakers, 
and companions from 1 hour to 24/7 care; long-term-care insurance, veterans, and private pay

GLENMEADOW AT HOME
24 Tabor Crossing, Longmeadow, MA 01106
(413) 567-7800; www.glenmeadow.org

Maeghan Carrier No Nonprofit provider of service coordination, home and property services, personal care, and support wellness programs; services offered 
through bonded, supervised staff in home, assisted-living, or nursing-home settings

GOMES HOME HEALTH CARE LLC
241 King St., Northampton, MA 01060
(413) 387-0277

Ester Gomes Yes Personal-care attendants; companionship; certified nursing assistants

GRISWOLD HOME CARE
360 Sewall St., Ludlow, MA 01056; (413) 385-0012
16 Center St., Northampton, MA 01060; (413) 315-5053
www.griswoldhomecare.com

Kirby Detmers No Personal care; homemaking companionship; medication reminders; continence care; transportation; respite care; referral of non-medical 
caregivers; 24-hour live-in care; hourly care available

HANDZ-ON INC.
191 Chestnut St., Suite 4D, Springfield, MA 01103; (413) 203-6235
90 Brainard Road, Suite 203, Hartford, CT 06114; (860) 560-7700
www.handzon.org

Derrick Appiah
Antoinette 
Koomson

Yes
Takes individuals with acquired brain injuries and mental-health disabilities out of nursing homes and places them back into the community 
with support and resources; skilled nursing; home health aides; adult companionship; chore services; community support programs; peer 
support; recovery assistant; individual support and community habilitation staff; drop-in career center

HOLYOKE VNA/HOSPICE LIFE CARE
575 Beech St., Holyoke, MA 01040
(413) 534-5691; www.holyokevna.org

Debra Strempek Yes Skilled nursing; home health aides; physical, occupational, and speech therapy; IV and wound care; hospice care; palliative care

HOME HEALTH SOLUTIONS
1593 Northampton St., Holyoke, MA 01040
(413) 533-5336; www.yourhomehealthsolution.com Melissa Anderson Yes

Locally owned private home-care agency serving Hampden and Hampshire counties; day, evening and overnight coverage 2-24 hours; 
skilled-nursing visits include but not limited to insulin administration, wound care, and med box refills; transportation services to MD visits, 
errands, shopping or special events; Mature Traveler Program; meal prep, laundry/housekeeping, and home exercises by personal-care aides 
and case management by nursing staff; licensed and insured

HOME HELPERS OF NCC & WESTERN MASSACHUSETTS
145 Hazard Ave., Enfield, CT 06082; (413) 224-1045
(860) 698-2244; www.homehelpershomecare.com

Peter DiMaria Yes/No
Non-medical, 24/7 care, 7 days per week; 1 hour to live-in care; CNAs, PCAs, and HHAs; personal care, medication reminders, meal 
preparation, laundry, light housekeeping, transportation, companionship and shopping; private pay, long-term-care insurance, and veterans 
benefits accepted; fully insured and bonded; nurse consultants available for assessments; veterans assistance

HOME INSTEAD
120 Carando Dr., Springfield, MA 01104
(413) 304-2316; www.homeinstead.com/621

Suzanne McElroy No Non-medical, in-home care services (companionship, personal care, meal preparation, medication reminders, light housekeeping, 
transportation); available 2 to 24 hours per day; fully licensed and insured

HOMEWATCH CAREGIVERS
425 Union St., West Springfield, MA 01089
(413) 785-1111; www.homewatchcaregivers.com

Lori Mgrdichian No Non-medical, in-home care services; personal care, medication reminders; homemaking, meal preparation, shopping, transportation; 2 to 24 
hours per day; licensed and insured

INTEGRA HEALTH
200 North Main St., Suite 1203, East Longmeadow, MA 01028
Private Care: (413) 224-1912; Medicare: (413) 224-1990
www.integrahomehealth.com

Ed Walters-Zucco
Emily Gralia Yes Family-owned home healthcare agency offering both Medicare and private-care services, including skilled nursing and physical, 

occupational, and speech therapy; private, non-medical home-health aides; transportation services

INTERIM HEALTHCARE OF WESTERN MASS. INC.
442 Westfield St., West Springfield, MA 01089
(413) 734-6900; www.interimhealthcare.com/westernmass

Bill Anjos No Home health aides; CNAs; companions; homemakers

JGS LIFECARE – SPECTRUM HOME HEALTH AND HOSPICE 
CARE
780 Converse St., Longmeadow, MA 01106
(413) 567-4600; www.jgslifecare.org

Madeline Presz Yes/No Medicare/Medicaid-certified agency; skilled nursing; wound care; physical, occupational, and speech-language therapy; IV; hospice; home 
health aides; medical social services; telemedicine

KIND HANDS CARE AT HOME
280 North Main St., Suite 9, East Longmeadow, MA 01028
(413) 525-3800; www.kindhandscare.com

Liz Davila
Jan Maggs No Companionship; personal care; homemaking; shopping and errands; medication reminders; dementia care; escorts to appointments or 

events; unique pet care/pet visit program

KINDRED AT HOME
2069 Roosevelt Ave., Springfield, MA 01104; (413) 733-1132
2 South St., Suite 180, Pittsfield, MA 01201; (413) 443-3525
www.kindredathome.com

N/A Yes Skilled and psychiatric nursing; physical and occupational therapy; home health aides

LIFEPATH
101 Munson St., Suite 201, Greenfield, MA 01301
(413) 773-5555; www.lifepathma.org Barbara Bodzin No

Nonprofit service coordinator helping elders and persons with disabilities maintain independence and quality of life in their own homes 
and communities through state- and federally funded home-care services, case management, information and referral, options and benefits 
counseling, SHINE/Medicare counseling, money management, housing services, Meals on Wheels, wellness programs, caregiver and 
dementia support; personal-care attendant, adult foster/family care, and shared-living programs are also available through LifePath

MAXIM HEALTHCARE SERVICES
25 Capital Dr., West Springfield, MA 01089
(413) 746-3711; www.maximhealthcare.com

Nick Lamalfa Yes Pediatric, adult, and geriatric populations; hourly nursing (PDN); hourly home health aides; flu and wellness programs; long-term-care, acute-
care, rehab, and assisted-living staffing

MURPHY-AVIS ASSISTED LIVING SERVICES
120 Chestnut St., East Longmeadow, MA 01028
(413) 525-8102

Helen
Murphy-Avis No Assistance with daily living; after-care from hospital visits; hospice

NAVICARE SENIOR CARE OPTIONS
55 Bobala Road, Holyoke, MA 01040
10 Chestnut St., Worcester, MA 01608
(877) 255-7108; www.navicare.org

Kristine Bostek Yes/No
A Medicare Advantage Special Needs Plan/Senior Care Options program; provides all Medicare- and Medicaid-covered services and many 
additional benefits such as dentures and transportation to medical appointments; organizes benefits and services; primary-care team-
coordinated care 

O’CONNELL CARE AT HOME
One Federal St., Building 101, East Suites 11-18, Springfield, MA 
01105; (413) 798-4343
2 Park St., Suite 3, South Deerfield, MA 01373; (413) 665-1590
512 Pleasant St., Holyoke, MA 01040; (413) 533-1030
www.oconnellcares.com

Danielle Lord Yes Locally owned home healthcare agency with more than 30 years of service providing nursing and non-medical home care, geriatrics care, 
personal care, and homemaking; dementia and hospice support; respite care

Overlook Visiting Nurse Assoc. and Hospice
1252 Elm St, Suite 21, West Springfield MA 01089
267 Amherst Road, Sunderland MA 01075
(508) 434-2360; www.overlook-vna.org

Sharon Wright Yes Certified home healthcare agency; skilled nursing; physical, occupational, and speech therapy; social work; home health aides; specialty 
programs; telehealth; wound-care team; hospice and palliative-care services

PORCHLIGHT HOME CARE
21 High St., Lee, MA 01238; (413) 243-1122
2024 Westover Road, Chicopee, MA 01022; (413) 593-9862
www.porchlighthomecare.org

Holly Chaffee Yes
Home visiting nurse practitioner; case management; personal-care attendants; home health aides; certified nursing assistants; homemakers; 
companionship; live-in services; transportation/door-to-door program; medication reminders; 24-hour care; long-term-care planning; geriatric 
care management; 24-hour nurse oversight; five-star quality rating

PORCHLIGHT VNA
32 Park St., Lee, MA 01238; (413) 243-1212
2024 Westover Road, Chicopee, MA 01022; (413) 593-6962
www.porchlighthomecare.org

Holly Chaffee Yes
Skilled nursing; wound care; infusion therapy; telemonitoring; physical, occupational, and speech therapy; mother/baby care; nutritional 
counseling; medical social work; home health aide services; joint replacement, heart, lung, and diabetes disease-management programs; 
community health programs: blood pressure/health counseling clinics and falls prevention

PREMIER HOME HEALTH CARE OF MASSACHUSETTS
304 Main St., Great Barrington, MA 01230
(413) 528-0601; www.premierhomehealthcare.com

Chris Laboie Yes Non-medical, in-home care services; hourly or live-in aides; personal care; companionship; medication reminders; light housekeeping; meal 
preparation; shopping; free nurse assessment/supervision; Don’t Go Home Alone program

PROFESSIONAL MEDICAL SERVICES INC.
112 Westfield St., West Springfield, MA 01089
1525 North Main St., Palmer, MA 01069
(413) 858-4506; www.pmshomecare.com

Donna Bys Yes CNAs, PCAs; home care; home health aides; companionship; personal assistance

SOTO HOME CARE INC.
225 High St., Suite 401, Holyoke, MA 01040
(413) 437-7187; www.sotohomecare.com

Anthony Soto Yes Skilled-nursing services; home health aides; occupational-therapy services; diabetes management; medication management; wound care; 
fall-risk assessments; bilingual services; agency is 24/7

Trinity Health Of New England at Home
200 Hillside Circle, Suite 2, West Springfield, MA 01089
(413) 536-0506; www.trinityhealthathome.org

Grisel Contreras Yes Skilled nursing; physical, occupational, and speech therapy; medical social work; hospice and bereavement services

TRINITY HOME CARE INC.
336 Grattan St., Chicopee, MA 01020
(413) 331-3294; www.trinityhomecare.net

Margaret Sugrue
Christine Devine Yes Traditional nursing care and innovative patient education; physical, occupational, and speech therapy services

Viability Inc.
5 Franklin St., Northampton MA 01060
(413) 584-1460; www.viability.org

Dick Venne No
Accredited by the Commission on Accreditation of Rehabilitation Facilities, Viability community-living programs provide care management, 
direct care, and referral services to individuals with disabilities, enabling them to live in the community with dignity; additional Western 
Mass. locations in Holyoke, Pittsfield, and Springfield

VISITING ANGELS
1233 Westfield St., Suite 3, West Springfield, MA 01089
(413) 733-6900; www.visitingangels.com/westspringfield

Joe Arduino No Companionship; personal care; supervision; homemaker services; transportation; 1-24 hours, 7 days a week
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