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Ranked 3 Best Hospital in Massachusetts by U.S. News and World Report, Baystate Medical Center
gsAgY SCI\/ZI;MES?IgArIi-nCEigILE'I\‘/I A 01199 724 199 is a nationally recognized independent academic medical center and home to the University of
(413) 7940000 - Jpringtield, (57 bassinets) 1363 41,948 Massachusetts Medical School — Baystate. The region’s only Level 1 trauma center, it is also the
wwwhavstatehealth.ora/locations/bavstate-medical-center 4864 8859 42,010 community’s major referral hospital, providing care for conditions such as cancer, acute and chronic
Nangy SP): dell-Falik. Pg ident y LOREE ! cardiovascular illness, nervous-system illness, digestive illness, and other major diseases, as well as

ancy >hendet-rallk, Fresiden pre- and post-natal care for mothers giving birth at its Wesson Women and Infants’ Unit

MERCY MEDICAL CENTER 382 575 Fully accredited and nationally recognized as a high-quality provider, Mercy Medical Center includes
271 Carew St., Springfield, MA 01104 ) 602 10,768 Weldon Rehabilitation Hospital, Providence Behavioral Health Hospital, and the Sister Caritas Cancer
(413) 748-9000; www.mercycares.com 3 gs;me 3 3415 10,771 Center; Mercy is fully committed to improving the health of its communities and each person it
Mark Fulco, President A ! serves, and to being a trusted health partner for life

Recognized by the Leapfrog Group as one of only 49 hospitals nationwide to ear straight ‘A’ grades
BERKSHIRE MEDICAL CENTER for patient safety from 2012 to 2018, and a recipient of Healthgrades' Patient Safety Excellence
725 North St., Pittsfield, MA 01201 298 880 15,038 Award two years in a row, BMC is the primary provider of comprehensive health services to the
(413) 447-2000; www.berkshirehealthsystems.org 455 d 438 15,022 (for Berkshires and surrounding region; services range from primary care to specialty care, including
David Phelps, President, UL 3,354 FY 2017) neurosurgery, gastroenterology, endocrinology, orthopedics, cancer, psychiatry, ob/gyn, and many
Berkshire Health Systems others; BMC is also a teaching hospital, with residencies in internal medicine, AOA surgical,

osteopathic medicine, psychiatry, and dentistry

A nationally accredited hospital and recipient of the 2016 and 2014 Top Hospital Award, as well

as five consecutive ‘A’ grades from the Leapfrog Group for excellence in quality of care and patient
HOLYOKE MEDICAL CENTER 198 33 safety, HMC provides a complete line of inpatient and outpatient medical and surgical services,
575 Beech St., Holyoke, MA 01040 10 bassinet: 385 6,283 including an award-winning Stroke Service, which received the 2018 Get with the Guidelines Stroke
(413) 534-2500; www.holyokehealth.com ( A zass;me S) 1416 6,675 Gold Quality Achievement Award with Target: Stroke Elite Plus Honor Roll from the American Heart
Spiros Hatiras, President and CEO LR ! Assoc./American Stroke Assoc.; HMC is a member of Valley Health Systems in Holyoke, which also

includes the Holyoke VNA & Hospice Life Care, Western Mass Physician Associates, and River Valley

Counseling Center

Cooley Dickinson Hospital, an affiliate of Massachusetts General Hospital and a member of Partners
g(? LooLcEZt[gicﬁyrffg 'r\ln F:g:P,&lT//A-\b 061 140 461 6 22%53 e HealthCare, is an acute-care community hospital that serves the greater Pioneer Valley in Western
“13) 582-2000: wwwfoole' dickinson.or (11 bassinets) 275 FY en ding Mass; the larger umbrella of Cooley Dickinson Health Care encompasses the hospital as well as a
o N b dentyan d CEO g 4.48 days 1,899 93017) network of affiliated primary-care providers, medical specialists, and the VNA & Hospice program,

UssS and employs approximately 2,000 medical professionals and support staff consistently

BAYSTATE NOBLE HOSPITAL A 97-bed regional community hospital providing a broad range of expert services to the Greater
115 West Silver St., Westfield, MA 01085 97 178 7883 Westfield area; 24-hour emergency care; behavioral health; cardiac and pulmonary rehabilitation;
(413) 568-2811 334 486 2875 surgical and ambulatory care; comprehensive breast health; gastroenterology; orthopedics; urology;
www.baystatehealth.org/locations/noble-hospital g 564 ! oncology; the hospital's express-care and primary-care facilities offer extensive services to meet the
Ronald Bryant, President needs of the community
?GAISHTAII EtFRGAryeﬁlf!g dMMEglgélbeNTER 89 33 An acute-care community hospital serving the healthcare needs of the citizens of Franklin County
@13) 7973_051 1 ! 9 i) 189 5,042 and surrounding communities, BFMC provides multiple contemporary clinical and support services
www.bavstatehealth.ora/locations/franklin-medical-center 3.8 davs 73 5,049 such as intensive care, maternity, 24-hour emergency care, oncology, general medical and surgical
Ronald Byryant Presicjen% S care, and a full range of state-of-the-art, community-based diagnostic and treatment services

A 74-bed community hospital, Baystate Wing offers 24-hour emergency care in Palmer and in Ware
BAYSTATE WING HOSPITAL at the Baystate Mary Lane Emergency Outpatient Center Satellite Emergency Facility; the hospital
40 Wright St., Palmer, MA 01069 74 209 2394 also offers medical and surgical care, and psychiatric services including the Inpatient Center for
(413) 283-7651 376 345 2304 Geriatric Psychiatry and the Griswold Behavioral Health Center, which provides comprehensive
www.baystatehealth.org/locations/wing-hospital HIE 913 ! behavioral-health and addiction-recovery services on an outpatient basis; primary and specialty care
Michael Moran, President and Chief Administrative Officer is offered in six medical centers in the region, including Belchertown, Ludlow, Monson, Palmer, Ware,

and Wilbraham, and cancer care through the Baystate Regional Cancer Program in Ware

Pediatric specialty care, including the only pediatric orthopaedic surgery, urology, inpatient

rehabilitation, and ultra-low-dose X-ray imaging services in Western Mass.; expertise in orthopaedic,
SHRINERS HOSPITALS FOR CHILDREN 55 618 fracture, rheumatology, cleft-lip and palate, neurodevelopmental pediatrics, chest-wall deformities,
516 Carew St., Springfield, MA 01104; (413) 787-2000 40 10 (77 consulting) 618 neuromuscular conditions, urology, and sports health and medicine care; motion analysis center;
www.shrinershospitalsforchildren.org/springfield 4.5 days 229 9 (15,514 children up to age 18 from New England, New York, and around the world receive care regardless
H. Lee Kirk Jr., administrator outpatient visits)  of families" ability to pay; on-site services include inpatient surgery, outpatient surgery, outpatient

specialty clinics, orthotics and prosthetics, radiology, physical and occupational therapy, motion-
analysis center, child life, care coordination, and nutrition
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